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Robodebt Royal Commission – insights for NIAA
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From:
To:
Subject: Day 2 session 1 Sam
Date: Thursday, 24 August 2023 2:07:56 PM

“Is Mr & Mrs integrity me – YES it is”

Sam (Mr Integrity) linked insights for NIAA in the Robodebt Royal Commission and current
developments across the APS in the integrity space and gave an update on the National Anti-
Corruption Commission (NACC).  He identified that ‘we’, the SES, set the standard and we model
the behaviour and gave an appropriate reminder not to forget you and your staff can reach out.

Sessions discussions led to the importance of record keeping and contemporaneous notes,
building psychologically safe environments by having good, solid escalation points to enable
NIAA (aka Jody) to make a judgement about serious or systemic integrity issues, which are then
escalated to the Commissioner with the Commissioner making the final decision.
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